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“Promoting evidence-based reforms 
on medical deserts”

Strengthening the capacity of public health
authorities to reform their health systems and
address the key issues to successfully deal
with the challenges posed by medical deserts

About OASES
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A broader interpretation of 
medical deserts: the case of Italy



The three dimensions of “effective coverage”

Starting from the WHO framework, first developed for the concept of “effective
coverage”, we summarize the relevant aspects in the form of three questions
concerning the provision of services in the face of the health needs expressed by
a specific population:

AVAILABILITY - Are there services? 

QUALITY – If so, do they work? 

ACCESSIBILITY – If they work… do they work in 
the same way for everyone ?
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A conceptual matrix for analysis

AVAILABILITY QUALITY ACCESSIBILITY

TERRITORY 
(supply in a given 

area)

POPULATION 
(supply in relation 
to health demand)

Presence
Are there health 

services/professionals?
What are their 
characteristics?

Coverage
Are they tailored to 

what is needed?

Performance
Do they achieve adequate 

levels of quality in the 
production function?

Protection
Do they ensure health 

protection to the resident 
population?

Usability
Are they easy to 

reach/use for a wide range 
of patients?

Equity
Do they guarantee 

equality in access to 
treatment and outcomes?



Presence – an example

Percentage of 
General  

Practitioners 
aged ≥65 years

Italy - 2023

Very high (> 49,22%)
High (38,93 – 49.22%)
Medium (34,56 – 38,92%)
Low (29,86 – 34,55%)
Very low (< 29,86%)

General Practitioners aged ≥ 65 years



Coverage – an example

General 
Practitioners -
Coverage rate 

per 1,000 
inhabitants

Italy - 2023

Very high (> 0,8 ‰)
High (0,75 – 0,8 ‰)
Medium (0,71 – 0,74 ‰)
Low (0,65 – 0,7 ‰)
Very low (< 0,65 ‰)

General Practitioners - Coverage rate (‰) per resident population



Availability – an example

Availability – 
composite score 

(grouped in 
quintiles)

Italy – 2023

Very high
High
Medium
Low 
Very low

Availability – weighted average of indicators’ scores (grouped in quintiles)



Perspectives

SUSTAINABILITY OF RESULTS

International 
COMPARABILITY

Monitoring 
Recovery 

Plan

ALLOCATION 
OF HEALTH 

FUNDS



Thank you for your attention!

oasesproject@agenas.it

https://oasesproject.eu
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